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Grievance Redressal Mechanism

The Grievance Redressal Committees (GRCs) shall study the application/representation
received from the victim/affected person and examine the case in light of the relevant
documents. The GRCs may mediate between the complainant and the defendant against whom
the complaint has been made if required. As far as possible, the Hon’ble Vice-Chancellor shall
be guided by the advice of the GRCs unless the recommendations of the Committee violate the
basic rules and norms of the University. Any deadlock shall be resolved by the Hon’ble Vice-
Chancellor. The final settlement of any grievance shall be made within a reasonable period
(normally not exceeding one month) after the recommendations are submitted to the Hon’ble
Vice Chancellor by the GRCs.
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