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MEMORANDUM QF UNDERSTANDING
BETWEEN

University of Delhi,
a University by an Act of Parliament, MoE
AND

60\/ 7. 0f Urmf\%ﬂbﬁf{name of State)

For

Implementing Samarth ERP, an initiative of Ministry of Education, in state
Higher Education Instituions {HEIS)
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This Memorandum of Understanding is entered into at New Delhion _ ’_’? ? 612 '?'% :
hereinafter called 'MolU.

BETWEEN

Belbi Universiy, formally the University of Delhl, is a central university focated 1n Oeiln,
India, which was founded in 1922 by an Act of the Central Legislative Assembly and is
recognized as an Institute of Eminence (ToE) by the University Grants Commission (UG,
having its office at Benito Jauarez Marg, South Campus, South Moti Bagh, New Delhi 11021,
hereinafier referred to as “DU™ which expression shall, uniess repugnant 1o the contet.
include their successors In office and permilted assignees of the ONE PART.

AND
Departrment/Ministryof higher Education of [Name of Statg] U-j?‘!}ﬁ ?/2 ;}/DE 5/’/

(hereinafier referred to the “State’)having its registered office at [Instimute address)

Keewdlaniad  plusdand _ . India.
the terms and expression of which shall mean and include, unless repugnant 10 the context. its
successors, assignees, administrators of the OTHER PART.

Hereinafter collectively referred as parties and individually as party.

WHEREAS, Samarth is an initiative of the Ministry of Education. Govi. of India under
which a Higher Education ERP system is provided to Higher Education Institutions {HE]s)
and State Higher Educstion Departments (HEDs). Samarth ERP integrates diversc campus
functions into a cokesive automation system, empowering universities and HEls with a
digital framework for planning, mansgement, delivery, and monitoring uf operations and
services. 1o suppon NEF poals

WHEREAS,University of Dellu {DU} is the development and implementation partner of the
Ministry of Education for Samarth Initiative.

WHEREAS, recognizing the critical rofe of higher education in the advancement of our
society, economy, and global competitiveness and understanding the need for efficient,
transparent, and data-driven governance within HEIs, and acknowledging the ansfomative
potential of technolegy to strearline administrative processes and improve service delivery
to students, faculty, and siaff;

WHEREAS, inspired by the vision to foster innovation, collaboration, and standardization in
the higher education sector;

WHEREAS, appreciating the valuable expertise and experience of Samarth hiditiative of
Ministry of Education, Govt. of India

NOW, THEREFORE, in pursuit of the shared objective o revolutionize higher cducation
governance and management, and to collaboratively enhance the srowth and efficiency
through e-governance, the following Memorandum of Understanding (MOLD is established
between {Name of State] and University of Delhi.
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1. Objectives and Scope of the MoU:The MOU seeks 1o create an environment that
encourages innovation in higher education through extension of Samanh initiative of
Govt. of India tothe states of the couniry. The objective is 1o establish a fong-terim
partnership between the State and Samarth (D), fostering suswinahle growth by
cacauraging techaology innovation.

The primary objectives of this MOU are as follows:

A. Adoption and Implementation of Samarth ERP : The State agrees to adupt
Samarth's ERP system for the governance and management of HEIs to streamijpe
administrative processes, enhance data-driven decision-making. and improve service
delivery to stakcholders, DL agrees o provision Samarth ERP system for the stac's
department of higher education for onboarding ofState HEIs.

B. The objectives of Samarth Implementation shall be :

t. Enhaacing Administrative Efficiency:Leverape the automation and data
management capabilities of Samarth ERP 1o improve overall efficicncy of
administrative processes within State HEls.

.  Streamiining Service Delivery: Enhance service delivery w students. faculry.
and staff through Samarth's user-friendly interface and selfeservics uplions for
various academic and administrative functions.

i, Promoting Standardization: Address the automation needs of Higher
Education as a whole in accordance with standard policies of State and Gowvt.
of India through a cohesive plan avoiding disjoint efforts.

iv.  Driving Bata-Driven Becision-Making:Promote informed decision-raaking.

by wilizing Samarh's advanced analytics tools to obtain real-time Key
Perfvrmance Indicators (KPIs} and maights 1o Supopoit policy wad we

EL T

v.  Facilitating Moenitoring and Compliance: Utifize Samarth's centralized
dashboards to monitor institutional performance und ensure complance with
regulatory requiremenis,

vi. * Unifying Higher Fdoeatiop Servives: Integrare Samanh with Criating and
upcoming higher caucation initiatives lod 6y the state. pramniing
intcroperability and a unified ecosystem for effective knowledge sharing and
service delivery.

Vil Achieving NEP Goals : The National Education Policy (NEP) 2020 aims 1o
bring about transformative changes in the Indian education systern, addressing
various aspects of learning, research, and governance. Samarth will be
instrumental in achicving poals of Holistic and Muiltidiseiplinary Fducaiion.
Technology Integration, inclusivity and equitable access ro educativn services.
Flexible Academic Curricula, Facilftating Credit Transter and Academic Bank
of Credits (ABC), Trunsparency and Accountability and Quality Assessment
and Accreditation,

2. ROLES AND RESPONSIBILITIES:
a. Responsibilities of Stare -
i. The State shail provide necessary support and resources to facilitite the
seamless adoption and implementation of Samarlh across H 215 within the
State.
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. The State will ensyre compliance with regulatory requirements and dua
security standards while using Samarth.

ti. The State shall actively

participate in collaborative discussions with

Samarth to identify areas for fmprovement and funire enhancements,

b, Responsibilities of SAMARTH DLy
i SAMARTH {DW)shall provide technical expertise and support for the
successful implementation of the ERP system in the State Department of

Higher Education and

State HEIs.

il. SAMARTH {DUpwil collaborare with the State to create cuslomized

technology
services, as per the

interfaces for interacting with standardized higher education
Staw's requiremens.

fii. SAMARTH (DUYwiil regularly update and maintain the system. Cite Ting
smooth functioning and data integrity,
3. TERMThis Moy st B2 duenieg 1o e COME I Torce with eifeot S £ Jul

2623 and shall be valig 4P 0 35" March
agrees thereto, On

the expiry of the Mol),
deemned to have

bheen renewed from the o

2026 or till the period extended, which the state
it the said project continues the Mol shall he
reoon of the next day of ity expiry,

4. CONF1 DENTIALITY: Both partics ARLEC W mabwain stric confidentiatity reparding

any sensitive information exchanped during rhe course

of this zollaboration,

5. l«‘[NANCIAE;ARRANGEMENTS: The financial arrangements, including cost-sharing,

will be

8. DISPUTR RESOLUTION:

' case of uny dispuics

mutuaily agreed upon separately (if required).

or disagreementy arising beiween the

i ane DU, both parsies HRITE 10 2eSBIVE thyr Hrtugh unncahie nezotiatnng amg

dissussions,
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AMENDMENTS. Any
writing and shal require

N WITNESS WHEREQF,

Por UTIAK f’,f?:’\f_?fig'"i
. !
l"ﬁ —

(e, AkbitesH Kumar Miskra, 145)
Special Secretary, Higher Education,
Goavernment of Ultar Pradesh.
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